Creation of helpline to receive complaints from Public /
Food Business operators during Office hours

The Food Safety and Standards Act 2006 is being
implemented with effect from 5.8.2011 throughout the country by
repealing the existing Prevention of Food Adulteration Act. To
implement the said act, Government in G.O.(Ms) No. 347 Health and
Family Welfare (AB2) Department dated 22.12.2011 have issued
orders for creation of new department called Tamil Nadu Food Safety

and Drug Administration.

To receive complaints from the Public / Food Business
Operators a helpline has been created. Any complaints under this act
can be made in the following number which is functioning in Office of
the Commissioner of Food Safety in the following address during

Office hours i.e. 10.00 am to 5.45 pm on all working days.

Helpline Cell No. 9444042322
Commissionerate of Food safety and
Drug Administration,
5th Floor, DMS Office Building,
Chennai- 600 006.

Commissioner of Food Safety



